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	DEPARTMENT OF THE AIR FORCE
AIR EDUCATION AND TRAINING COMMAND




MEMORANDUM FOR NEWLY ASSIGNED PERSONNEL

FROM: 325 MSS/DPF- Relocation Assistance Program (RAP)




  721 Suwannee Road

                      

  Tyndall AFB, Florida 32403-5428

SUBJECT:  Resources for Newcomers

Congratulations on your assignment to Tyndall!

The prospect of a move can be an exciting yet stressful time.  Your sponsor is essential to helping you prepare for this move.  Don’t forget that the Family Support Center at your losing and gaining bases both have a Relocation Assistance Program (RAP) to help you.

There are steps you can take to help yourself.  Have you taken advantage of all the resources available to you?  Ask about…

Tyndall’s video, and SITES (an information database on Tyndall)

AutoMap, StreetMap, or U. S. Atlas

Air Force Crossroads

Smooth Move (Relocation Entitlements) and other workshops

One-on-One Assistance to answer your relocation questions

Family Services – Loan Closet for after you has shipped your household goods.

Family Support Centers can also provide assistance with financial counseling and emergency financial assistance, employment counseling, cultural adaptation, and more.

After you arrive, stop by for more information.  The RAP is located in the Family Support Center building, 745, across from the base post office at 721 Suwannee Road.   Our hours of operation are 0730 - 1630 Monday-Friday and other hours by appointment for emergencies.  For more information, call us at (850) 283-4204 or DSN 523-4204. Our Fax number is ext 4220.

Isabella P. Ward



Catherine W. Tarrant

ISABELLA P. WARD GS-09



CATHERINE W. TARRANT, GS-11

Relocation Assistance Specialist



Manager, Relocation Assistance Program

SAMPLE SPONSOR LETTER

Your rank and name

Street address or PO Box

City, State, and Zip Code

Rank and name of newcomer

Street address or PO Box

City, State, and Zip Code

Dear 

Welcome to your new assignment with the (name of your unit) at Tyndall AFB.  I have been assigned as your sponsor to help you make your transition as smooth as possible.

The first order of business is to let you know where you can reach me during the next few months.

(Include both your work and home phone numbers, duty hours, and your home address, if it seems necessary.)

I also want to encourage you to visit the Relocation Assistance Program at your Family Support Center.  Ask them to print a SITES book for Tyndall AFB.  This will provide you with valuable information on the base and the community.  It includes important phone numbers, information on housing, education, employment, medical and dental services and many other items that you will want to know.  You may also access the information on the Internet.  You will find the necessary Websites in the booklet in this sponsor package.  If you prefer, the Relocation Assistance staff can also download the information on a disk that you provide.  

Naturally, you are interested in knowing something about the unit that you will be assigned to.  (Include some general information, such as building number, street address, and mission.  Please don’t include anything that could be perceived as negative.  Even if you hate your unit, don’t share that information with a newcomer.  They may love what you hate.  If it really is bad, they will figure that out soon enough all by themselves.)

Once you have reviewed the information that you find at the Family Support Center, please tell me what other information you need.  I will do my best to get it for you.

Our unit is looking forward to your arrival and to working with you.








Sincerely








(Signature Block)
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	DEPARTMENT OF THE AIR FORCE
AIR EDUCATION AND TRAINING COMMAND




Relocation Assistance Program

325 MSS/DPF

721 Suwannee Rd, Bldg 745

Tyndall AFB FL 32403

Dear Newcomer

       Welcome to Tyndall AFB Florida.  We look forward to your arrival and are ready to assist you in any way we can.  I’m sure your sponsor has been in touch with you and is helping you prepare for your move.  I take this opportunity to remind you that help is available at your local Relocation Assistance Program located in the Family Support Center.  Please contact them at your earliest convenience as they can do much to assist you in your move.  Services normally available through the Family Support Relocation Program include:

            a.  Standard Installation Topics Exchange Service (SITES) database provides current information about Tyndall including installation, community, education, housing, relocation, child/teen services, and more.

            b.  Loan Closet provides household items needed after you have shipped your household goods or before they arrive at the new location.  Items are loaned out at no cost.

            c.  Pre-move Workshops help you better understand various aspects of a PCS move and acquaint you with various agencies available to assist you.

            d.  Individual consultations address specific concerns you may have about your move.  Make sure you schedule an appointment with the Relocation Program Manager.

            e.  Relocation computer software plans your travel with Trip Maker, Automap, and Street Atlas USA.  Smart Move helps determine the cost of living and other items such as housing costs.

            f.  FAMNET provides quick answers to questions you may have through a telecommunication system linking all Air Force Family Support Centers.

       Again, welcome!  Please feel free to contact the Tyndall AFB Family Support Relocation Center should you have questions or require assistance.  Our phone number is (904) 283-4204 or DSN 523-4204.  In the meantime, please contact your local Relocation Assistance Program--you’ll be glad you did.  We look forward to your arrival and meeting you.

Sincerely

Isabella P. Ward



Catherine W. Tarrant

ISABELLA P. WARD GS-09



CATHERINE W. TARRANT, GS-11

Relocation Assistance Specialist



Manager, Relocation Assistance Program
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Tyndall Air Force Base is located on the Gulf of Mexico, in the Florida panhandle, 12 miles east of Panama City.  The Panama City area is best known for its sugar white sand and emerald green water and is a popular tourist destination.

Location:..................…….......TYNDALL AIR FORCE BASE

Major Command:....................AIR EDUCATION & TRAINING

Mission:  Air Superiority for F-15 Eagle pilots, Air Weapons Directors training, Air Traffic Controllers training and centralized training for all F-15 maintenance personnel.

Total population assigned/served.…..20,947

Active Duty:....................……….……3,765

Family Members:..................…….…..5,113 

Retirees:.........................………….....18,000

Civilian Employees:...............……..….2,153

Reserve Component:......….……..…......109

Traditional Guard/Reserve:......…….......135

Must Know Items

YOUR ARRIVAL TO TYNDALL AFB:

From the airport:

The Panama City International Airport is located on Airport Road, approximately 15 miles from the base.  If your sponsor is unable to meet you, transportation can be arranged through a commercial taxi.  A taxi courtesy phone is located in the main lobby of the airport.  Fare to the base is approximately $22.00. Busses do not go to the airport.

By car:
Highway access is via U.S. Highways 98 and 231, as well as State Routes 20, 22, 77, and 79.  Interstate 10 is approximately 45 miles north of Panama City.  U.S. Highway 98 is the only highway to and from the base.  If arriving via U.S. Highway 231 from the north, you must access East US Highway 98.  Tyndall is about 13 miles east of Panama City and 20 miles west of Port St. Joe.

From the Bus Station:  The Greyhound Bus Station is located in downtown Panama City, about 12 miles from Tyndall. There is no city bus service to the base.  Taxi fare to the base is about $21.00.

ARRIVAL CHECK-IN REQUIREMENTS:

The INTRO manager, located in Bldg 662, Room 200, greets newly arriving military members during normal duty hours.  Those arriving after duty hours may report to the 24-hour arrival point in the base lodging office, Bldg 1332.  Lodging has a list of sponsors with their telephone numbers.  Upon arrival at Tyndall, contact your sponsor.  They will accompany you through in processing.  (If you haven't been assigned or been in contact with your sponsor, contact Tyndall's INTRO manager before arriving and a sponsor will be assigned.)

All military members must first in process through their squadron command support staff section before taking their records to INTRO.  All hand-carried records and documents should be available for the base INTRO manager to begin in processing

CHILD CARE:

Childcare is available on base through the Child Development Center (CDC) with new arrivals receiving priority for hourly day care their first two weeks on station.  Home day care providers are available.  You MUST have your child's current shot records WITH YOU.  Don't pack them in your household goods.  See CHILD AND TEEN SERVICES in the SITES package for more information.

PETS:

There are no pet boarding or kennel facilities on base.  Pets are not allowed in lodging.  Have your sponsor assist you with arrangements.  See the SITES package for RELOCATION SERVICES: Pet Boarding Records Listing for off-base kennel information.

Geographically Separated or Satellite Locations

	Satellite
	Command
	Distance
	Associated Site Name

	Corry Station
	AETC
	70 miles
	Tyndall AFB

	Fort Rucker, AL
	AETC
	100 miles
	Tyndall AFB

	Pensacola NAS
	AETC
	90 miles
	Tyndall AFB


Nearby Installations (Listed Separately in SITES)

	State/Country
	Site Name
	Service
	Distance from Tyndall

	Florida
	Eglin AFB
	USAF
	70 miles

	Florida
	Hurlburt Field
	USAF
	80 miles

	Florida
	NAS Pensacola
	USN
	90 miles

	Florida
	NCSS Panama City
	USN
	20 miles


Regulations

BASE VEHICLE REGISTRATION:

Vehicle registration on Tyndall AFB is accomplished at Pass and ID in Room 220 of Building 662.  Bring current registration, proof of insurance, valid driver's license from any state, and valid DoD ID card. Personnel arriving from stateside locations must register their vehicle within 3 days. Members arriving from overseas locations must register their vehicle within 30 days.

FLORIDA DRIVER'S LICENSE:

Active duty military and their dependents stationed in Florida are not required to hold a Florida license if they have a valid license from another state.  Exceptions are:

(1) If the service member or spouse claims homestead exemption (Florida residency), then all drivers in family must obtain a Florida license.

(2) If the service member or spouse becomes employed outside the military, in Florida he/she must obtain a Florida license.

(3) If a child becomes employed in Florida then only the child who drives must obtain a Florida license.

New Florida residents have 30 days after establishing residency to apply for a Florida driver's license.  First-time applicants may obtain a restricted operator license at age 15 with parental consent.  New residents are required to pass only a vision examination if they have a valid driver's license from another state.  A new license costs $20 and is valid for 6 years.  License renewal is $15 and replacement cost is $10.

FLORIDA VEHICLE REGISTRATION:

Non-resident military members stationed in Florida by military orders are not required to obtain a Florida plate.  Automobile license renewals are determined by the month of birth.  Active duty non-resident military that tag and title a vehicle in Florida, are exempt from the initial registration fee.

BOAT LICENSE:

A copy of the title and registration (if previously registered in another state) and a valid driver's license or other form of identification is necessary.  Boat registrations are renewed 1 June through 30 June every year.

FIREARMS:

Base housing residents may keep their firearms in their quarters.  Members residing in the barracks or billeting must store firearms in the Security Forces armory, Bldg 659.

FISHING/HUNTING LICENSE:

For resident fishing and/or hunting license there is one-year Florida and a six-month county residency requirement.  Fishing is allowed in the lakes on Tyndall AFB, but a state fishing license and valid Tyndall fishing permit are required.  For more details, call the Natural Resources Office, Bldg 1260, (850) 283-2641.

	Name: Pass & ID

	Address: Bldg 662

	City: Tyndall AFB, FL 32403

	Phone: (850) 283-4191/DSN 523-4191


	Name: Division of Vehicle Driver's License

	Address: 5420 N. Lakewood Drive

	City: Panama City, FL 32404

	Phone: (850) 872-4487

	Comments: 
Hours of Operation:  0700-1800, Tues-Fri

	Name: Bay County Tax Collector

	Address: 5416 N. Lakewood Drive

	City: Panama City, FL 32404

	Phone: (850) 872-4654

	Comments: 
Registration of vehicle & boat.

Obtaining hunting & fishing licenses.


Commonly Referenced Numbers

Tyndall AFB can be reached DSN by calling-523-1110. For commercial calls, dial-Area Code - (850) 283-1110.

Commonly referenced numbers can be found in the records listing of the SITES package

Commonly Referenced Numbers

	Name
	Commercial
	DSN

	Chaplain
	283-2925
	523-2925

	Clubs--Beacon Beach Marina
	283-3059
	None

	Clubs--Enlisted Club
	283-4146
	523-4146

	Clubs--Officer's Club
	283-4357
	523-4357

	Command Post
	283-2155
	523-2155

	Commissary
	283-4825
	523-4825

	Credit Union
	769-9999
	None

	Education Office
	283-4285
	523-4285

	Exchange-Main Store
	283-4110/286-5804
	523-4110

	Family Advocacy
	283-7272
	523-7272

	Family Support Center
	283-4204
	523-4204

	Hospital
	283-7524
	523-7524

	Housing Office
	283-2036
	523-2036

	Legal Office
	283-4681
	523-4681

	Lodging-Sand Dollar Inn
	283-4210
	523-4210

	Officer of the Day-Base Info
	283-1113
	523-1113

	Personnel Relocations (MPF)
	283-2244
	523-2244

	Red Cross
	283-2770
	523-2770

	Red Cross--After Hours
	784-4004
	None

	Security Forces Squadron
	283-4124
	523-4124

	Services Squadron
	283-2501
	523-2501


Major Unit Listing

See records listing.

Major Unit Listing

	Unit
	Command
	Point of Contact
	Commercial
	DSN
	Fax

	1st Fighter Squadron
	AETC
	Command Support Staff
	283-3281
	523-3281
	283-3799

	2nd Fighter Squadron
	AETC
	First Sergeant
	283-2904
	523-2904
	

	325 Comptroller Squadron
	AETC
	Comptroller
	283-3265
	523-3265
	283-1038

	325 FW/Chaplain Service
	AETC
	Senior Chaplain
	283-2925
	523-2925
	283-8557

	325 FW/Comptroller
	AETC
	Superintendent
	283-3265
	523-3265
	

	325 FW/Manpower and Quality
	AETC
	Chief, Manpower and Quality
	283-4683
	523-4683
	

	325 FW/Social Actions
	AETC
	NCOIC
	283-2739
	523-2739
	283-2478

	325 FW/Staff Judge Advocate
	AETC
	Staff Judge Advocate
	283-4681
	523-4681
	283-2870

	325 Operations Group
	AETC
	Superintendent
	283-2712
	523-2712
	283-2663

	325 Operations Support Squadron
	AETC
	Command Support Staff
	283-2912
	523-2912
	

	325th Aerospace Medicine Squadron
	AETC
	Squadron Manager
	283-7026
	523-7026
	

	325th Civil Engineering Squadron
	AETC
	Unit Personnel Office
	283-3067
	523-3067
	283-3983

	325th Communications Squadron
	AETC
	First Sergeant
	283-4227
	523-4227
	283-2024

	325th Contracting
	AETC
	Command Support Staff
	283-3078
	523-3078
	283-3963

	325th Dental Squadron
	AETC
	NCOIC
	283-7578
	523-7578
	

	325th FW/Command and Control
	AETC
	Command Post
	283-2155
	523-2155
	

	325th FW/Inspector General
	AETC
	
	283-2937
	523-2937
	

	325th FW/Public Affairs
	AETC
	NCOIC
	283-2984
	523-2984
	

	325th FW/Safety
	AETC
	Chief of Safety
	283-4231
	523-4231
	283-2515

	325th Fighter Wing
	AETC
	Chief, Command Section
	283-2670
	523-2670
	283-2940

	325th Logistics Group
	AETC
	Secretary
	283-4214
	523-4214

	325th Logistics Support Squadron
	AETC
	Command Support Staff
	283-2081
	523-2081

	325th Maintenance Squadron
	AETC
	First Sergeant
	283-4196
	523-4196

	325th Medical Group
	AETC
	First Sergeant
	283-7729
	523-7729

	325th Medical Operations Squadron
	AETC
	Secretary
	283-7515
	523-7515

	325th Medical Support Squadron
	AETC
	Squadron Manager
	283-7710
	523-7710

	325th Mission Support Squadron
	AETC
	Command Support Staff
	283-8325
	523-8325

	325th Security Forces Squadron
	AETC
	Command Support Staff
	283-3309
	523-3309

	325th Services Squadron
	AETC
	Command Support Staff
	283-3278
	523-3278

	325th Support Group
	AETC
	Information Management Staff
	283-4976
	523-4976

	325th Training Squadron
	AETC
	Command Support Staff
	283-2248
	523-2248

	362nd Training Squadron, OL-D
	
	Superintendent
	283-2270
	523-2270

	372nd Training Squadron, Det 4
	
	NCOIC
	283-2750
	523-2750

	475th Weapons Evaluation Group
	
	Command Section
	283-3017
	523-3017

	701st Air Defense Squadron
	
	Command Support Staff
	283-5776
	523-5776

	702nd Computer Systems Squadron
	
	Command Support Staff
	283-5666
	523-5666

	81st Range Control Squadron
	
	Command Support Staff
	283-3020
	523-3020

	82nd Aerial Target Squadron
	
	Command Support Staff
	283-3416
	523-3416

	83rd Fighter Weapons Squadron
	
	Command Support Staff
	283-4470
	523-4470

	84th Test Squadron
	
	Info Mgmt
	283-4040
	523-4040

	
	
	
	
	

	95th Fighter Squadron
	AETC
	Unit Personnel Office
	283-4012
	523-4012
	283-0628

	Air Force Office of Special Investigations
	
	NCOIC
	283-3261
	523-3261
	

	Air Force Research Laboratory
	
	Command Support Staff
	283-6273
	523-6273
	

	Canadian Forces Detachment
	
	Administration
	283-5667
	523-5667
	

	Det 1, 148 ANG
	
	Chief Enlisted Advisor
	283-5282
	523-5282
	

	Det 1, 325 FW (Pensacola)
	AETC
	NCOIC
	
	922-6912
	

	Det 1, 823 Red Horse Squadron
	
	Command Support Staff
	283-8700
	523-8700
	

	Det 6, 67 Intel Group
	Air Intelligence Agency
	TSgt David A. Shaw, NCOIC
	850-283-5332
	523-5332
	

	HQ 1st Air Force
	
	Command Support Staff
	283-4019
	523-4019
	

	HQ AFCESA
	
	Command Support Staff
	283-6413
	523-6413
	

	HQ Southeast Air Defense Sector
	
	First Sergeant
	283-5497
	523-5497
	

	Lockheed Martin Management (Maintenance)
	AETC - Commercial Contractor
	Program Manager
	283-2137
	523-2137
	

	NCO Academy
	
	Director of Operations
	283-3239
	523-3239
	

	NORAD System Support Facility
	
	Chief, Support Services
	283-5073
	523-5073
	

	Supply - Trend Western Technical Corp
	AETC - Commercial Contractor
	Program Manager
	283-4063
	523-4063
	

	Transportation - Trend Western Technical Corp
	AETC - Commercial Contractor
	Program Manager
	283-4031
	523-4031
	


Transportation

U.S. Highway 98 bisects Tyndall AFB with flight line operations on one-side and support operations on the other.

The Base Taxi is available for official appointments free of charge.  Taxi service runs from 0500-2200 weekdays and 0600-2100 weekends.  Call 283-4872 for reservations.

There is no shuttle bus on Tyndall AFB. Taxi service is excellent for official business. Call 283-4872. Response time is usually 4 minutes or less.

See Community Transportation listed in the Local Community section of the SITES package

	Name: Greyhound Bus Lines

	Address: 917 Harrison Avenue

	City: Panama City, FL 32402

	Phone: (850) 785-7861


	Name: Bay County - Panama City International Airport

	POC: Admin Office 

	Address: 3173 Airport Road

	City: Panama City, FL 32405

	Phone: (850) 763-6751


	Name: Bay Town Trolley

	City: Panama City, FL 

	Phone: (850) 769-0557


Commissary and Exchange Operations

Tyndall AFB offers a large Commissary and Base Exchange as well as other Exchange Operations located throughout the base.

COMMUNITY MALL

Commissary:  The Tyndall Commissary is located in the Community Mall.  Special orders are available in the grocery, produce and meat departments and at the in-store bakery.  Assistance is provided with special events.

Exchange:  The Tyndall Exchange, located in the Community Mall, offers a wide range of goods and services including fashions, footwear, house wares,  electronics, toys, lawn & garden, jewelry, accessories, and personalized services.

Other:  The community mall also houses a barbershop, beauty salon, optical shop, florist, a mini food court, as well as a variety of local craftsmen.

MILITARY CLOTHING SALES STORE (MCSS)

The MCSS is located in the same building as the Class Six Shoppette, Bldg 1506.

* NEW: Clothing Sales hours are now the same as the Shoppette!

DRY CLEANERS

 Located in bldg 824/ Phone: 286-5338. Alterations are also available.

BURGER KING

Located just outside the Community Mall, Burger King offers both drive-thru and dine-in options.

MAIN SERVICE STATION

Located in Bldg 968, the service station has service bays for oil and tire changes, and battery installations.

MAIN CLASS SIX/SHOPPETTE

Located in Bldg 1506, the Class Six Store/Shoppette offers a full line of beer, wine, liquor, and video rentals.

SHOAL POINT SHOPPETTE

Located on Highway 98 just across the Dupont Bridge.

	Name: Commissary

	Address: Bldg 950

	City: Tyndall AFB, FL 32403

	Phone: 283-4825


	Name: AAFES Exchange

	Address: Bldg 950

	City: Tyndall AFB, FL 32403

	Phone: 286-5804/5805


	Name: Military Clothing Sales Store

	Address: Bldg 1506

	City: Tyndall AFB, FL 32403

	Phone: 286-5500


	Name: Dry Cleaners

	Address: Bldg 824

	City: Tyndall AFB, FL 32403

	Phone: 286-5338


	Name: Burger King

	Address: Bldg 960

	City: Tyndall AFB, FL 32403

	Phone: (850) 286-5859


	Name: Class Six/Shoppette

	Address: Bldg 1506

	City: Tyndall AFB, FL 32403

	Phone: (850) 286-5586


	Name: Service Station

	Address: Bldg 968

	City: Tyndall AFB, FL 32403

	Phone: (850) 286-5826


	Name: Shoal Point Shoppette

	Address: U.S. Highway 98

	City: Tyndall AFB, FL 32403

	Phone: (850) 286-5852


Local Community

For more information on this subject:

Local Community Overview
The Panama City coastline was voted one of the top ten beaches in the World.  Pristine barrier islands attract hundreds of thousands of people each year from the world over.  A mild climate, invigorating water sports and recreation, and a laid-back lifestyle add to Panama City's attraction.

A paper mill was built on St. Andrews Bay in 1931, contributing to the area's economy.  Port facilities were expanded and military personnel began arriving during World War II.

Tyndall Air Force Base officially opened in December 1941 and the U. S. Navy's Coastal Systems Station was established in September 1945.  The combined payrolls of the two military installations are dominant economic factors.

Tourism is the second largest contributor to the economy.  Recent efforts were successful in extending the tourist season past the traditional Memorial Day through Labor Day period.  Northern visitors spending the winter months and college students arriving to celebrate "Spring Break" have expanded the tourist trade into a yearlong business.

The local area surrounding Tyndall AFB is made up of several small cities clustered together in Bay County.  Bay County covers some 764 square miles and is home to about 148,000 people.  Eight municipalities maintain their own forms of government.

PANAMA CITY, the largest municipality and county seat, covers 27 square miles with a population of 38,000.

PANAMA CITY BEACH covers some 15 square miles with 5,000 people making it their permanent residence.  Luxury hotels and family operated motels provide accommodations for tourists.  Amusement parks, attractions, restaurants, shopping, and beach activities provide entertainment.

SPRINGFIELD comprises 10 square miles and has a population of 9,500.  It has grown from a rural community to a modern city complete with library, community center, and medical services.

CALLAWAY is a residential and business community sharing a boundary and shopping centers with the city of Parker.  Callaway is located seven miles west of Tyndall AFB and covers 12 square miles with a population of about 14,000.  Many of the residents are active duty and retired.

PARKER, with a population of approximately 5,000, is also home to many military families.

CEDAR GROVE covers 4 square miles and has a population of approximately 2,100.

LYNN HAVEN was originally a retirement community for Civil War veterans.  Its closeness to the major shopping and business areas make it a popular location for military families.  The population is approximately 12,000.

MEXICO BEACH, on the "other side" of Tyndall AFB, is home to about 1,200 year-round residents.  Mexico Beach enjoys about 3.2 square miles of Gulf Coast and is a "laid-back" vacation spot.  Rental cottages and apartments are plentiful.

For more information or if you have any questions, use the following E-mail address: Info@panamacity.org

Time Zone Chart

Tyndall AFB is located in the CENTRAL time zone

Time Zone Chart

	Location
	Adjustment for GMT

	Pacific
	-8

	Mountain
	-7

	Central
	-6

	Eastern
	-5

	Greenwich (United Kingdom)
	0

	Central European (Germany)
	1

	East Asia (Japan)
	9


Climate

Year round temperatures in the Panama City area are generally mild and pleasant.  Temperatures range from the high 90's in the summer with an average of 81 degrees.  The average winter temperature is around 53 degrees with night lows of 30.  Since we sit on the Gulf of Mexico, humidity is high.  Annual precipitation averages 57".

The weather in "Sunny Florida" presents its own hazards--from sunburns to lightning strikes.  When out "soaking up some rays" be sure to use a sunscreen.  Don't be fooled by overcast, hazy skies or a cool breeze...even though you may not feel hot, you can still get sunburn.  Lightning strikes are a frequent occurrence here.  If you notice dark clouds, thunder, or lightning approaching the area, seek shelter.  If boating, head to the nearest landfall and seek shelter.

Tyndall AFB and Panama City's gulf front location are subject to tropical storms and hurricanes.  Hurricane season runs from 1 June through 30 November.  Planning and preparation are vital to ensuring safety.  Families should have survival kits and evacuation plans in place.  Local authorities and base officials will advise when specific areas are to be evacuated and where to go for shelter.  Maxwell AFB and FT Rucker are the evacuation sites for active duty personnel and their families.

Climate

	Month
	High
	Low
	Humidity
	Precipitation

	January
	62
	45
	59.8
	4.11

	February
	64
	48
	60.4
	3.90

	March
	69
	54
	60.2
	5.29

	April
	76
	60
	58.5
	3.95

	May
	82
	67
	63.5
	2.86

	June
	87
	74
	69.0
	5.00

	July
	88
	76
	72.5
	8.21

	August
	89
	76
	69.4
	6.98

	September
	86
	72
	62.6
	5.68

	October
	80
	62
	56.2
	3.06

	November
	71
	53
	58.3
	3.19

	December
	64
	47
	59.4
	3.82


Events Calendar

Panama City offers a variety of events, many focused around summer sports.

ANNUAL INDIAN SUMMER SEAFOOD FESTIVAL

Location... :  Aaron Z. Bessant Park, Panama City Beach

Date(s).... :  2nd week in October

The Seafood Festival features the finest in fresh seafood served from over 45 food booths.  A wide variety of arts and crafts are available from nearly 100 vendors.  Live entertainment is continuous.  Past performers include Sammy Kershaw, George Jones, Ray Stevens, Kris Kristopherson, Louise Mandrell and others.  The week's events also include a beauty pageant, City Pier Fishing Tournament, and golf, softball and racquetball tournaments.

ANNUAL GULF COAST TRIATHALON

Location... :  Panama City Beach

Date(s).... :  2nd Saturday in May

This grueling event tests individual endurance in swimming, bicycling, and running.  Nearly 800 amateur and professional athletes from all over the U.S. and the world compete.  This is an Iron man World Championship qualifier that traverses much of Bay County, starting with a 1.2 mile swim in the Gulf of Mexico, followed by a 56 mile bicycle course that circles St. Andrew and North Bay.  The Triathlon ends with a 13.2 mile run around Panama City Beach.

PANAMA CITY BEACH FISHING CLASSIC

Location... :  Gulf of Mexico

Date(s).... :  6 weeks beginning mid-August

Spearheaded by local tackle shops, charter boat owners, and restaurateurs, the Classic offers cash and prizes valued at more than one million dollars for the largest catch in a variety of categories.  King and Spanish Mackerel, Barracuda, Marlin and Flounder are some of the 24 species of fish.

Rules and entry forms are available from the Visitor's Information Center and sponsoring restaurants.  Money raised through entry fees and the sale of promotional items goes to benefit local youth organizations.

NIKE-PANAMA CITY BEACH GOLF CLASSIC

Location... :  Hombre Golf Club

Date(s).... :  Late April-early May

Sanctioned by the PGA, this tour is dominated by young professionals.  Other events and activities include a Long Drive Contest, Shoot-Out Competition, Junior Clinic, Pro-Am event and 54 holes of professional golf.

ANNUAL GULF COAST OFFSHORE CLASSIC

Location... :  Panama City Beach

Date(s).... :  late April-early May

Race week begins with 2 days of hydroplane racing in Carl Grey Park and continues all week with a Race Boat Parade, Race Boat Show, Radio-controlled Race Boats, the Inshore Classic and major air show demonstrations.  This event is sanctioned by the American Power Boat Association/United Offshore Racing and is one of ten held throughout the U.S.

Fund raising benefits United Cerebral Palsy.

	Name: "Celebrate Downtown...Home For The Holidays"

	Address: Downtown Panama City

	Phone: 785-2554

	Comments: 
A day of festivities that includes food, live music, street performers & children's activities.  Contact: Greater Downtown Association


	Name: 2nd Annual Car Craft Spring Nationals

	Address: Panama City Beach

	Phone: 1-800-PCBEACH

	Comments: 
Date: 04/14/2000

Car & Truck Show Spectacular


	Name: An Evening With Mark Twain

	Address: Marina Civic Center

	Phone: 763-4696

	Comments: 
Hal Holbrook's acclaimed one-man show.

Contact: Bay Arts Alliance


	Name: Annual Arvida Habitat For Humanity Golf Tournament

	Address: Bay Dunes Golf Course

	Phone: 872-1292

	

	


	Name: Bay Business & Consumer Expo

	Address: Marina Civic Center

	Phone: 785-5206


	Name: Beach Music Festival

	Address: Panama City Beach

	Phone: 1-800-PCBEACH

	Comments: 
May 2000

Shag Music & Dance


	Name: Cajun Fest

	Address: Panama City Beach

	Phone: 1-800-PCBEACH

	Comments: 
Crawfish, Seafood & Music Festival

	Name: Christmas Parade

	Address: Panama City Beach

	Phone: 1-800-PCBEACH

	Name: Gulf Coast Salute

	Address: Tyndall AFB

	Phone: 1-800-PCBEACH

	Comments: 
March 2000

Featuring the USAF Thunderbirds


	Name: Gulf Coast Triathlon

	Address: The Boardwalk Beach Resort

	Phone: 1-800-PCBEACH

	Comments: 
America's Largest "Half-Iron man"


	Name: Harvest Wine Festival

	Address: Hamilton's

	Phone: 785-6460

	Comments: 
March of Dimes

Contact: Sue Singleton


	Name: International Space Exhibit

	Address: Junior Museum of Bay County

	Phone: 769-6129


	Name: Iron man Triathlon

	Address: Panama City Beach

	Phone: (850)233-6503 or 1-800-PCBEACH

	Comments: 
Qualifier for Iron man World Championship


	Name: Jazz & Blues Festival

	Address: Sea Horse Cafe

	Phone: 230-2755


	Name: The Annual Pow-Wow Indian Days

	Address: North Bay Village Grounds

	City: Lynn Haven, FL 

	Phone: 763-6717

	Comments: 
Native American Dancing, Food, Fun, Vendors, Craft Auction & Demonstrators, Drumming, Storytelling, Songs & Children's games, Dance Competition.


	Name: Veteran's Day Parade

	Address: Tommy Oliver Stadium

	Phone: 784-4044


Cultural Attractions

BAY ARTS ALLIANCE

The Bay Arts Alliance is the management company for the Marina Civic Center and is Bay County's link to the Division of Cultural Affairs of the State of Florida's Department of State.  With 30 local cultural and community organizations as affiliate members, the responsibilities of the Bay Arts Alliance has grown rapidly in the last decade.

The Alliance has sponsored performances of Cats, Grease, the Bolshoi Ballet, Alvin Ailey Dance Theater, David Copperfield, the Royal Lippanzaners as well as many Broadway productions.

BAY COUNTY LIBRARY/MAIN BRANCH

In addition to the Main Branch, Bay County has branch libraries in Parker, Springfield, Lynn Haven and Panama City Beach.

JUNIOR MUSEUM-THE ADVENTURE PLACE

Provides area youth with an opportunity to hear, see, feel and take part in science, art and nature through exhibits, concerts, puppet shows, classes and traveling displays.  The museum's nature trail runs through a hardwood swamp, a pine island and a hardwood hammock--three environments common to the Panhandle.

KALEIDOSCOPE THEATER

This local theater group performs original and adaptations of stage plays.  Children's Kaleidoscope offers plays specifically geared for children to entertain and introduce them to the cultural aspects of theater.

THE VISUAL ARTS CENTER

An art gallery and art education facility.  The center hosts exhibits featuring local, regional, and national works of art in its three galleries.  In the classrooms, local artists teach studio courses for students of all ages and skill levels.  Admission is free with donations requested to support exhibits and educational programming.

	Name: Bay Arts Alliance

	Address: 8 Harrison Avenue

	City: Panama City, FL 32401

	Phone: (850) 769-1217


	Name: Bay County Library/Main Branch

	Address: 25 W. Government Street

	City: Panama City, FL 32401

	Phone: (850) 872-7500


	Name: Junior Museum

	Address: 1731 Jenks Avenue

	City: Panama City, FL 

	Phone: (850) 769-6128


	Name: Kaleidoscope Theater

	Address: 207 E. 24th Street

	City: Lynn Haven, FL 

	Phone: (850) 265-3226


	Name: Visual Arts Center

	Address: 19 East 4th Street

	City: Panama City, FL 

	Phone: (850) 769-4451


Recreation Opportunities

\Boating, camping, fishing, snorkeling, scuba diving, parasailing, jetskiing, windsurfing, sailing, swimming, wading in the surf, or seashell collecting are but a few of the recreational opportunities available in Panama City.  In addition to water sports and activities, there's plentiful shopping, a variety of restaurants and evening entertainment, miniature golf, dinner cruises, or simply enjoying the natural beauty of the area.

COUNTY, CITY, AND COMMUNITY PARKS

Bay County and Panama City recreation departments maintain more than 50 recreational facilities ranging from undeveloped natural settings to large recreational complexes.  For a complete listing of the area parks and recreational facilities, call the Bay County or Panama City Recreation Departments (see records listing).

GOLF

Mild temperatures allow golfers to enjoy the game year round.  Area courses challenge the novice and pros alike.  Fees vary greatly depending on the golf course.  Please contact each facility for fees.

Bay Dunes.................…………..…(850) 872-1667

Bay Point Country Club.....…….....(850) 235-6909

Edgewater Golf Course......….…....(850) 235-7324

Holiday Golf Course..........……….(850) 234-1800

Hombre Golf Course........…….......(850) 234-3673

Panama City Country Club…….….(850) 265-2911

Sandy Creek Golf Course…….…...(850) 871-2673

Signal Hill Golf Course......……….(850) 234-5051

Tyndall Pelican Point....…..……....(850) 283-4389

GULF WORLD MARINE PARK

Walk through the tropical gardens or watch continuously running shows that feature dolphins, stingray petting, sea lions, performing parrots, shark feeding, or scuba demonstrations.

MIRACLE STRIP AMUSEMENT PARK & SHIPWRECK ISLAND WATER PARK

A family-oriented park featuring more than 30 rides and attractions.  Six acres of watersports feature rides, waterslides, a wave pool, games, a children’s area, picnic areas, sun decks, and food concessions.

WATER SPORTS AND FISHING

The Gulf of Mexico and freshwater lakes surrounding Panama City offer superb challenges to the angler.  From delicious speckled trout to sport fish such as tarpon  and marlin, the saltwater variety is almost unlimited.  Rivers and lakes are home to the legendary largemouth bass and catfish.

ZOO WORLD

Features over 350 animals and 15 endangered species including lions, tigers, bears, orangutans, alligators, camels, peacocks, monkeys, reptiles and more.  A special hands-on experience is available for little ones at the Gentle Jungle Petting Zoo.

For more information or if you have any questions, use the following E-mail address: Info@panamacity.org
See Records Listing.

	Name: Bay County Recreation Department

	City: Panama City, FL 

	Phone: (850) 784-4065


	Name: Gulf World Marine Park

	Address: 15412 Front Beach Road

	City: Panama City Beach, FL 

	Phone: (850) 234-5271

	Name: Miracle Strip Amusement Park & Shipwreck Island

	Address: 12000 Front Beach Road

	City: Panama City Beach, FL 

	Phone: (850) 234-5810

	Name: Panama City Beach Convention & Visitors Bureau

	Address: 12015 Front Beach Road

	City: Panama City, FL 

	Phone: (850) 233-6503


	Name: Panama City Leisure Department

	City: Panama City, FL 

	Phone: (850) 872-3199


	Name: St. Andrews State Park

	Address: 4607 State Park Lane

	City: Panama City Beach, FL 

	Phone: (850) 233-5140


	Name: Zoo World

	Address: 9008 Front Beach Road

	City: Panama City Beach, FL 

	Phone: (850) 230-1243


Military Related and Civic Organizations

Panama City and the surrounding area have many military related and civic organizations.  For a complete listing, see records listing.

	Name: American Legion Post 66

	Address: 2230 East 15th Street

	City: Panama City, FL 32405

	Phone: (850) 769-2645


	Name: American Legion Post 356

	Address: 1702 Ohio Avenue

	City: Lynn Haven, FL 32444

	Phone: (850) 271-3558

	Name: American Red Cross Central Panhandle Chapter

	Address: 430 East 15th Street

	City: Panama City, FL 32405

	Phone: (850) 763-6487

	Name: Bay County Veteran Services Division

	Address: 304 West 7th Street

	City: Panama City, FL 32401

	Phone: (850) 784-4044

	Name: Disabled American Veterans Bay County Chapter 106

	Address: 1108 E. 14th Street

	City: Lynn Haven, FL 32444

	Phone: (850) 265-6435

	Name: Elks Home Lodge No. 1598

	Address: 101 West Beach Drive

	City: Panama City, FL 32401

	Phone: (850) 768-1598

	Name: Am vets Post 549

	Address: 925 E. 23rd Place

	City: Panama City, FL 32405

	Phone: (850) 785-3188


	Name: Veterans of Foreign Wars (VFW) Post 2185

	Address: 2136 North Sherman  Avenue

	City: Panama City, FL 32405

	Phone: (850)  769-6291

	Name: Veterans of Foreign Wars (VFW) Post 8205

	Address: 735 Highway 22A

	City: Panama City, FL 32404

	Phone: (850) 871-1595

	Name: Kiwanis Club of Panama City

	Address: 4421 West 18th Street

	City: Panama City, FL 32401

	Name: Optimist Club of Panama City

	City: Panama City, FL 

	Phone: (850) 872-4223

	Name: Rotary Club of Panama City

	City: Panama City, FL 

	Phone: (850) 871-4787


Shopping

Shopping areas are scattered throughout Bay County.    The Panama City area provides an array of shopping--from the local mall to discount stores, exclusive stores to souvenirs.

See records listing for specific centers.

	Name: Coronado Village

Address:  23rd Street

City:  Panama City, FL 32405

Proximity to site:  11 miles


	Name: Panama City Mall

	Address: 2150 N. Cove Blvd  (State Road 77 & Hwy 231)

	City: Panama City, FL 32405

	Phone: (850) 785-9587

	Proximity to site: 10 miles

	Comments: 
Mall hours:   9:30am-9:00pm Mon-Sat

                     12:30pm-6:00pm Sun


BAY COUNTY-PANAMA CITY INTERNATIONAL AIRPORT

Panama City Airport
US Air provides daily jet service to Atlanta.  Commuter service is available to Atlanta, Memphis, Orlando, and Tampa with service provided by Northwest, Atlantic Southeast, and US Air.  There are 3 airlines available at the airport. In addition, several base organizations sponsor programs that target both on and off base needs:

FIRST SERGEANTS GROUP

1st Sergeant's Grp
Provides monetary assistance to Tyndall families during the holiday season and year round.

FAMILY SUPPORT CENTER

Volunteer Resource Program
The Volunteer Resource Program is a vital link to the community.   The program serves as a

focal point for volunteer placement on and off base.

BASE HONOR GUARD

The Tyndall AFB Honor guard participates in a number of civic events in the Northwest Florida

area.  You can volunteer to become a member of the Base Honor Guard.

MOBILITY:  THE LONG, LONG ROAD AHEAD

When your recruiter talked to you about joining the military, undoubtedly one of the selling points was that you would have a chance to "see the world."  You imagined the excitement of participating in different cultures and broadening your personal horizons.  You envisioned yourself flying off to wonderful and exotic adventures.  What you probably did not see was the long line of packing boxes, paperwork, stress, and confusion that would accompany you.  The only predictable element in the military lifestyle is that it changes with incredible frequency.

Starting over is part of the American tradition.  It is exciting, challenging, hectic, frustrating, discouraging, and exhausting.  There are, however, significant differences between the situations faced by the civilian and military populations.  Civilians usually have much more control over the decision to stay or leave.  Even Department of Defense (DoD) civilians can refuse the opportunity to relocate.  As a military member, you will ultimately go where you are sent, and by the time that you have adjusted, it is time to move again.

The most effective tools for dealing with the inevitable cycle are careful planning and a positive attitude.  The purpose of the Relocation Assistance Program (RAP) is to help you plan your move in the least stressful manner possible.

MOUNTAIN TOPS AND SWAMPY BOTTOMS

There is no use in denying it.  Relocation is stressful even if:


-You're really delighted with your new assignment.


-You're prepared financially.


-You know how to plan well.


-Your spouse loves chaos.


-Your children are thrilled.


-Your cats, dogs, and gerbils are seasoned travelers.

Most military families will experience at least four emotional stages during their predeparture period.

Stage One is the mixed emotion phase, best described as the Oh Good! Oh No! Syndrome.  You may have been at your present assignment so long you feel that, like the nonrolling stone, you've gathered moss.  You may be delighted at the thought of new and different horizons.  However, you are also keenly aware of everything that must be accomplished in the process of getting from Old Stagnant AFB to Isn't It Exciting AFB.

As time passes, you begin to focus increasingly on how much hard work lies ahead; perhaps Old Stagnant isn't so bad after all.  You are now making the transition into Stage Two—If We Ignore This, We Won't Have to Go.  Tomorrow is soon enough to begin your preparations, but tonight there's a really good movie at the Bijou!

You know you've entered Stage Three when the reality of moving hits.  This stage has the greatest potential for problems.  No two family members will have the same response to the move, and it is easy for tempers to flare and depression to begin.  The single most effective form of emotional damage control available at this point is open discussion and acceptance of everyone’s feelings.  Your exterior support system is about to dissolve, and all you will have in the short run is each other.

Stage Four is the If We Gotta Go, We Gotta Go! phase.  You've accepted the move and you can begin to plan. The quality of effort now will determine how the rest of the move goes.

LET'S MAKE PLANS

THE SEARCH

A good moving plan is based on gathering as much information as possible about your new community.  Contacting your sponsor is always a good first step.  The following list of resources is available at your present base from the Family Support Center (FSC) RAP Program:


-Videos


-Brochures


-Moving Countdown Checklists


-AutoMap to new installation, if driving



-Standard Installation Topic Exchange System (SITES)


--Installation


--Local Community


--Education and Employment Opportunities


--Medical and Dental Services


--Housing Information


--Relocation Services


--Support Services


--Child and Teen Services

Be particularly sure to use SITES for base information.  SITES is available on the internet or can be printed in hard copy format.  Many of your questions are answered there.  Tyndall AFB welcome packages are geared to supplement the information contained in SITES, not to duplicate it.  If you have additional questions, your RAP Manager can E-mail them to the Tyndall RAP, who can provide answers that are more specific. Email the Relocation Assistance Specialist or the Relocation Program Manager. Your sponsor is also an excellent source of information.  Or, contact us directly through Air Force Crossroads.

We offer seminars and workshops for relocating families to include Smooth Move and Kids on the Move. Individual assistance is also available.

If you have access to the Internet, you will find useful information on the Tyndall  AFB Home Page.

Tyndall  AFB WEBSITES

Tyndall AFB Home Page
Tyndall Base Guide 

Tyndall SITES
Air Force Crossroads
Air Force Personnel center
Defense Manpower Data Center

LOCAL INFORMATION


Bay County Schools
Bay County Chamber of Commerce


Panama City Beaches Chamber of Commerce
Shopping and Services
Mexico Beach CDC
PREPARING YOUR CHILDREN

Although moving is particularly difficult for certain age groups, moving is generally a traumatic experience for children.  They are convinced that life is over;  certainly life as they know it is over.  A child who must relocate is faced with making new friends, adjusting to new schools, and finding the answers to the really important issues of his or her life:


-How should I dress?


-What kind of hairstyles are in?


-Will I ever see my friends again?


-Is Fido going too?

Parents can alleviate some of the distress by honest discussion.  Encourage openness by saying, "I know that you don't want to move. I know that you don't want to leave your friends."  Avoid statements that suggest that your child will forget about his or her friends and school or that he or she will automatically love your new location.  With few exceptions, the child must understand that the move is inevitable, but that it’s okay to be unhappy about it for a while.  Pressure to accept it immediately will only create more stress.

Help a child see the broader picture by making plus and minus lists.  If there are others nearby who have recently moved to the area, encourage your child to ask questions.  Knowing that his or her feelings are normal and that others have survived the experience will help.

Understand that separation from the familiar is a gradual process that begins as soon as a move is announced.  Adults frequently begin to withdraw from their community before the actual move occurs.  Children experience the same detachment.  They have no reason to make long-term plans with their friends, and this alone leads to a sense of isolation.

Children know they have little say in relocation choices.  They are powerless.    Don’t let them become “the silent partners” in the move.  Defining those areas in which they do have choices will help.  Let them decide which of their belongings they want to keep with them on the trip.  If possible, let them assume responsibility for packing their special possessions.

Join them in planning the rituals of disconnecting.  They can:


-Plan a special outing with their friends.


-Take pictures for an album.


-Create their own address book.


-Plan to send postcards during the trip.


-Have a video made showing them having fun with their friends.


-If Internet access will be available, collect E-mail addresses.


-Have their friends sign an old-fashioned autograph book.

If your child is between the ages of 8-13 and would like a pen pal from Tyndall AFB, please contact Youth Services at 850-283-4326 or DSN 523-4326 or E-mail your request to mailto:isabella.ward@tyndall.af.mil or catherine.tarrant@tyndall.af.mil E-mail requests will be passed on to the Youth Flight.  Include the following information:


-Name


-Age


-Sex


-Present Base


-Date of Transfer


-Grade in School

HOW MUCH IS THIS THING GOING TO COST?
At least one-third of all active duty families relocate each calendar year.  Without very careful planning, most of these families will pay some moving costs out of their own pockets.  It is extremely important that you know what your entitlements are and what your costs will be.  The checklist on the next two pages is intended to serve as a planning guide.

This is a good time to review your own finances.  You can start by making a pay call.  Just call 1-800-755-7413 (request a PIN number); you may then access your net pay, tax info, leave balance, debt balance, or allotment information.

If you want current information about your entitlements, just call up:  


http:www://dfas.mil/money. 

You may also contact customer service at your current installation.

HOW MUCH CAN WE GET BACK?

The rules for Permanent Change of Station Moves are complex.  In order to be sure that your information is correct, please check with the Traffic Management Office (TMO), Base Housing, and Accounting and Finance.  The Joint Federal Travel Regulation (JFTR), Volume I, Chapter 5, provides a detailed list of reimbursable and non-reimbursable expenses.

Personnel inprocessing is scheduled through your squadron orderly room.  Inprocessing is conducted every Monday, Wednesday, and Friday at 0745 in Building 662 room 213.  After the Military Personnel Flight finishes their segment, the RAP staff will be there to provide additional information and answer questions.  This will be followed by a briefing from the Medical Group and Finance..

In general, you will be entitled to the following allowances:


Dislocation Allowance:  Offsets some of the costs of moving into a new home. 


Monetary Allowance in Lieu of Transportation (MALT):  Reimburses expenses of driving to new duty station.  The per mile rate depends on the number of family members traveling with the active duty person.  It also applies to family members traveling without the military member.  Reimbursable mileage is determined by using official mileage between the old and new duty stations rather than actual miles driven.  Be sure to know the official mileage.


Per Diem Allowance:  A flat daily rate for food and lodging costs while en route.  The rates vary by location.  Family members are eligible for additional per diem.  As a rule of thumb, you will be allowed one day's per diem for each 350 miles you must travel.  If you take additional days to make the trip, you may not be eligible for per diem for those extra days.

Temporary Lodging Expense  (TLE):  Married military members are eligible to stay in Temporary Lodging Facilities (TLF) for up to 30 days after their arrival at Tyndall

NOTE:  During peak PCS period (June, July, and August) the limit is 10 days.  If you remain in TLF longer than 30 days, the following month's BAH will be reduced accordingly.  Single military members may stay in other temporary government quarters for up to 30 days.

TLE allowance provides a partial offset of living expenses incurred by you or your dependents when occupying temporary quarters incident to your stateside PCS move.  It is not a dollar for dollar reimbursement.  Your entitlement is based on the current locality rate, number of dependents claimed, cost of lodging, and availability of cooking facilities.  If you will need to stay off base, refer to SITES, Relocation heading, Billeting subheading for a list of accommodations near Tyndall.

Ideally, you should be able to pay your moving expenses from savings.  If that is not possible, you are authorized to draw up to three months’ advance pay and advance BAH.

Advance military pay is intended to defray the extraordinary costs of a PCS move.  It may not be used to provide funds for items such as investments, gifts, vacations, debt consolidation, utility bills, stereos, credit card debts, automobile insurance, and consumer goods not related to the PCS move.  Also excluded are items covered by other entitlements such as PCS enroute costs for food, lodging, and gas (provided for by travel pay entitlements); and rent or mortgage (covered by housing allowance).  Advance military pay may be used for  items such as, down payment on a house, house hunting expenses, maintenance of two households, shipment of excess household goods, and consumer goods necessary as a result of the PCS move.  Squadron Commander approval is required for all airmen. Officers and NCOs requesting more than one month's advance or more than 12 months repayment must also obtain Commander approval.  This approval authority may not be delegated to the squadron section commander or the first sergeant.

Members moving into a house or apartment are authorized up to three month's advance housing allowance.  Commanders may approve the request for the following items only:  first month's rent/mortgage, security deposits, connection fees for utilities; and purchase of a refrigerator, stove, or dishwasher (if not included in the dwelling).  Advance housing allowance may not be used for a washer, dryer, or other furniture purchases.  Members must provide a copy of the lease/mortgage agreement, receipts, or written commercial estimates,  along with a completed AF Form 1039,  Request to Receive Advance Housing Allowance, (available at Military Pay Section).  After squadron commander approval, submit to Military Pay Section within 5 workdays before or 30 days after the move-in date.

You will repay these advances in 12 equal monthly installments.  If necessary, the installments can be spread over a longer period if your commander approves it.

Certain expenses will not be reimbursed.  You must move your pets at your own expense.  If you take annual leave en route, you will not be reimbursed for mileage, per diem or other related expenses for those days.  Be sure to check for a complete list of reimbursable and nonreimbursable expenses.
Although some of your relocation costs may not qualify for reimbursement from the Department of Defense, they may still qualify as deductions on your federal income tax return.  You can find information on potential tax deductions in the following publications:


Publication 521
Moving Expenses
Publication 523
Selling Your Home

You can get these publications by calling the Internal Revenue Service at 1-800-829-3676 or by writing: Forms Distribution Center

P. O. Box 85267

Richmond VA 23285

ACTION PLANNING
1.  Contact TMO to arrange for shipment of household goods and to set a tentative date for the movers to pack and load your belongings.  While you are there, request information about damage claim maximums.  You may want to consider getting insurance to protect you from damages that might exceed the limit.

2. If you are considering a Do It Yourself Move (DITY), you must have permission from TMO.   There are only two reasons for attempting this:  You hope to save money or you believe that your property will be safer with you.  The reality is that you may not save money unless you are moving a very short distance.  In fact, you may lose money.  Although your belongings may be safer with you, you are also assuming responsibility if they are damaged.  Be sure that you know all the pros and cons of a DITY move.  It's a lot of hard work.

3. Check on allowances, mileage, per diem, temporary lodging expenses, and advance pay.  It’s all available at http://www.dfas.mil/money.
4.  ELECTRONIC FUNDS TRANSFER (EFT) FOR ALL FEDERAL PAYMENTS:

Direct Deposit is mandatory for all military personnel.  BE SURE TO LEAVE YOUR BANK ACCOUNT OPEN UNTIL YOU HAVE AN OPPORTUNITY TO CHANGE YOUR DIRECT DEPOSIT.  There is nothing worse than a paycheck with no place to go.

5.  Estimate weight of household goods.  As a rule, plan for 1,000 pounds per room plus the weight of appliances.  Don't forget the garage, attic, bathrooms, or items in storage.

6.  Clean out unneeded items.

7.  Plan a yard sale or donate to a local organization.

8. Update your household inventory.  Take pictures of your possessions.

9. Set up folders for important records:
     -Household inventory.  Include receipts or other proof of ownership, cost estimates, and a 

      statement of condition of items.

     -Written professional appraisals of valuables

     -Insurance policies or a list of policies, companies, and numbers

     -List of bank accounts and other financial assets.

     -Legal documents such as birth certificates, marriage licenses, divorce papers, etc.

     -Tax records

     -Medical records

     -Education records

     -Professional licenses and certifications

     -Pet records

     -Personnel and pay records

10.  Make reservations for temporary lodging both at your present base and at 
Tyndall AFB.  If you have pets, be sure to arrange for boarding in private facilities.  At best, they will be allowed to stay in base facilities for 48 hours on a space available basis.  (For information on private facilities, go to SITES Relocation heading, subheading Pet Boarding/Kennels.  If you expect to arrive after normal business hours, you will want to ask if someone will be there to accept your pet.  Be sure to have your pet’s immunization records with you.

Single military members may be housed in the Visiting Airmen Quarters for up to 30 days until dormitory space becomes available or other living arrangements are made.  Please ask your sponsor to make the arrangements for you.

11.  If you will not be driving to your new location, make travel arrangements through the travel office. You may request plane, bus, or train tickets.  If you make your own travel arrangements, you must pay for them yourself.  Normally, you will be reimbursed the amount that the government would have paid. However, you must check with the travel office before you purchase tickets because they have the final say on allowable expenses.

12.  Prepare a list of everyone who will need your new address.

13.  Schedule any necessary medical or dental treatment.

14.  Service your car to minimize problems en route.

15.  Schedule an appointment with your veterinarian for your pets.  If you plan to fly them, they will require a health certificate dated within 10 days of the scheduled flight.  Don't skip this step.  Airlines have the right to refuse to ship your pet without a health certificate

16.  If you hope to live on base, visit your base housing office to submit an advance application.

If you have pets, be sure they will be allowed on base.

17.  Give notice to your landlord in accordance with the terms of your lease.  Provide a forwarding address for the return of your security deposit.

18.  If you plan on selling your home, interview real estate agents to handle the sale.  If you intend to rent it, arrange for someone to manage the property on your behalf.

19.  Sort household goods into categories for packing and shipping:


-Household goods to be packed and shipped routinely.


-Unaccompanied baggage.  These are items that will be needed upon arrival, such as clothing, linens, or toys.  These will usually be shipped ahead of your household goods by commercial carrier.


-Accompanied baggage.  This is the luggage that the family will carry with them.  It is not included in your weight allowance.  Small but valuable items such as jewelry or various collections should go in this category.  You cannot be too careful with these.


-Professional items.  These items include books, papers, certain special uniforms, or other equipment needed for work.  The transportation office determines what can be included in this category.  Professional items must be clearly identified and will not count against your weight allowance.


-Unauthorized items.  The government will not pay for transporting or storing these items.  They include pets, flammable or other hazardous materials, and ammunition.  Firearms are authorized as household goods, but all levels of government regulations must be obeyed.  Be sure to check with your TMO for details.


-Storage items.  Military families are entitled to 90 days of storage during a PCS move.  All goods to be stored must be counted as part of the weight allowance.

20.  Arrange shut off date with utility companies.  Provide forwarding address for final bills and deposit returns.

21.  Notify schools that your children will be withdrawing.

22. Give notice to employers.  Provide a forwarding address for your last paycheck if necessary.  If 

you are paid through direct deposit, be sure to leave your bank account open until you can make other arrangements.

23.  If you are traveling, plan your itinerary.  Determine a reasonable driving distance for each day and make reservations for lodging, if possible.  If you have pets, ask if they will be welcome.  The Internet has a website listing of hotels/motels that accept pets: PetsWelcome.Com Be sure to give copies of your driving plan to friends, relatives, your sponsor, and anyone else who needs to know.  If an emergency arises, your unit will need to be able to locate you.  It is also possible that you may have an accident, and your itinerary will make it easier for you to be found.

24. Keep moving day free.  You will want to be present while the movers pack your household goods.  Be sure to confine your pets or leave them with friends for safekeeping;  this is not the time to deal with a runaway pet.  If necessary, arrange day care or a play date for your children.  This would be an excellent opportunity to use the Air Force Aid Society’s Child Care for PCS program.  This program is available within 60 days of PCS and entitles you to 20 hours of free childcare per child. 

25.  If you want premium or special packing on certain items, you will need to make your own arrangements with the packer in advance.  If you don't, the carrier will use standard types of materials.  You are responsible for making the special arrangements and for the additional costs involved.

26.  Be sure that you work closely with the packers.  If you have property that is already damaged, the movers will use certain exception codes that describe its condition.  Be sure to discuss these exception codes with the carrier's representative while the inventory is being prepared and resolve any differences of opinion then.  Once the truck is loaded, it is too late to settle any disagreements.  It is normal for the carrier to use "mechanical condition unknown" on all electronic equipment.

27.  Clean your quarters and return keys.  If you live on base, be sure to clear the Housing Office.

28.  Outprocess.

29.  Go out to dinner and take in a good movie.  You've earned it.

30.  Get a good night's sleep before you leave.

ON THE ROAD AGAIN

Traveling long distances is tiring under the best of circumstances.  Consider what you need for your personal comfort and your safety.  Don’t forget medication and other necessities.  If you are driving, resist the temptation to continue "just another hour."  Stick with your itinerary and take frequent rest stops.  Share the driving responsibilities if you can.  Be sure that you have a first aid kit, a jack, basic tools, flashlights, a usable spare tire, and other emergency items with you.  Have a folder or envelope with you to maintain receipts for your travel expenses.

Driving with children and pets requires extra planning.  Allow your children to pack toys, books, or games to amuse themselves with.  Carry changes of clothing, snacks, beverages, and moist washcloths or cleansing cloths.  Be sure they have frequent opportunities to get out of the car and move around.  Try to plan a special activity for the end of each day.  Above all, stay calm when they ask for the 50th time that day, "Are we almost there?"  Remember, no one said it would be easy.

If you are blessed with a pet that enjoys car travel, all you have to worry about are food, water, and exercise breaks.  Be sure that your pet is on a leash whenever it leaves the car.  It should also be wearing a tag with your name, new address, and a phone number to call if, for some reason, it becomes lost.  If you can afford it, consider enrolling your pet in a national lost-and-found registry or having a microchip implanted by your veterinarian.  For a less than willing traveler, ask your veterinarian about mild tranquilizers to ease its stress level—and yours.  Cats that are accustomed to litter boxes may not take kindly to using the Great Outdoors.  Plan to keep a litter pan and a bag of inexpensive litter in the trunk.  If you use only a small amount of litter at a time, it can be emptied after each use and before you leave your motel in the morning.  Don't leave your pet unattended in the car if the weather is warm.  The temperature in your car can become dangerously hot in a very short time.

To find out which accommodations will accept pets, try PetsWelcome.Com .

 Planning for long air flights is very similar to driving, particularly for children.  They will need snacks, a change of clothing, and something to play with.  Don't attempt to save money by holding a child on your lap.  Each child needs his or her own seat and should keep the seat belt fastened as much as possible.  If you have a small child, be sure to find out if you need to bring your own child safety seat.  This is particularly important if you will be on a military flight.  

However, flying with pets is very unique.  There are only two options:  Your pet must fly in the cargo hold or in the cabin.  Airlines have differing policies on pets in the cabin.  Your pet must be in an approved carrier that can fit under the seat in front of you.  There are several approved soft pet carriers that make this process simpler.  Ask for the measurements of the space under the seats.  They vary from airline to airline.  You must also be sure that you are not assigned to a bulkhead seat because there will not be a seat in front of you.

Airlines limit the number of pets allowed in a cabin.  Some allow only one pet per cabin and some allow two.  You may be able to make reservations or space may be available on a first-come, first-serve basis.  Your pet carrier may count as a piece of carry-on luggage or you may be charged an additional fee.  If you have two very small pets, such as two kittens or puppies, you may be allowed to put both of them in the same carrier.  Only the airline will know for sure.  Check with them at least 30 days prior to departure to ask about their policies and to make reservations for your pet. 

Shipping your pet in the cargo hold can be risky.  If you must do this, try to get a nonstop flight.  Most cargo holds are pressurized and temperature-controlled while the plane is in the air.  However, while it is on the ground, these systems are turned off.  If it is extremely hot or cold outside, your pet may be in danger.  Short-faced breeds, such as Persian cats or Pekinese dogs, should never travel in cargo.  They have short nasal passages and may have difficulty breathing or even suffocate enroute.

As a rule, it is best to withhold food for a few hours before departure time and to limit fluid intake.  Ask your veterinarian for specific information about what your pet will need. Be sure that your pet will be on the same flight that you and that the carrier is properly identified.  Observe while your pet is loaded on the airplane and again while it is unloaded.  Frequently, pets are left on the tarmac in bad weather unless someone is watching.

If you are flying on a military transport, you must check with TMO concerning regulations and costs.  As a rule, only dogs and cats will be accepted on board the plane.

Although, there are pet "travel agents" that will take responsibility for making travel arrangements for shipping your pet, be very cautious, since there industry standards are not consistent. Seek references from trusted sources before handing your pet over to their care. 

THE INTRANSIT DISASTER

You've planned carefully, had the car serviced, and anticipated every possible problem.  There will be a time, however, when Murphy's Law prevails, and an emergency will occur while you're traveling.

There are precautions you can take to minimize the impact.  Carry your orders, ID cards, passports, and travelers checks with you.  Do not pack these items in your household goods or even in your luggage.  You also need phone numbers for relatives, your sponsor, your gaining unit, and the Tyndall AFB command post.  Check your SITES book for the base numbers. Include emergency funds in your financial planning.  You may also contact the local American Red Cross (ARC).  The phone number will usually be found in the white pages of the local phone book.  Although the organization no longer provides emergency grants, they can help you make the necessary contacts.  The ARC has agreements with agencies that can advance loans or grants, which will be reimbursed by an appropriate military relief organization.  If you are close to a military installation, you may also contact a representative at the Family Support Center or its equivalent organization for assistance.

Medical emergencies happen.  That is the bad news.  The good news is that TRICARE travels with you.  If you do need medical treatment while you are traveling, go to a military treatment facility if one is available.  Otherwise go to the nearest civilian facility.  Once you are there, call the toll-free number of the region in which you are enrolled.  They will give you instructions on how to proceed and how to avoid unnecessary out-of-pocket costs.


Region 1


1-888-999-5195


Region 2


1-800-931-9501


Regions 3 & 4


1-800-444-5445


Region 5


1-800-941-4501


Region 6


1-800-406-2832


Regions 7 & 8


1-888-874-9378


Regions 9, 10, & 12

1-800-242-6788


Region 11


1-800-982-0032


TRICARE Europe

1-888-777-8343


TRICARE Pacific

1-888-777-8343

WE MADE IT!!!
Even the longest journey comes to an end.  You finally see the signs that direct you to Tyndall  AFB.  Naturally, you will want to get yourself and your family settled into temporary lodging and relax a little.  If your sponsor is not meeting you and if you arrive at a reasonable hour, take a moment to call and let him or her know that you have arrived safely.  Set a time to meet and get acquainted.

You are required to make the following stops during inprocessing:


-Your first stop is your gaining unit's orderly room.  Your records package records will be turned in at that time.  If you require permissive TDY for house hunting, complete AF Form 988 while at the orderly room.


In processing briefings are held in Bldg 662, Room 213 every Monday, Wednesday and Friday morning at 0745   

Please be sure to stop at the Housing Office, Building 747, before you look for housing of any kind.  You’ll have an excellent opportunity to save money and you do not want to miss it.  

The Housing Flight can also assist you with getting utility deposit waivers for Gulf Power.

 If you have children, and are within 60 days of PCS, you are entitled to 20 hours of free childcare courtesy of the Air Force Aid Society’s Child Care for PCS program.  The Relocation Assistance office in the Family Support Center, Bldg 745, issues certificates to the active duty member or to the spouse. Childcare will be provided only on base in licensed Child Care Homes. Bring a copy of your orders.  This program is available for all ranks.

Family Services, Building 747, same building as the Housing Office can loan you some basic household items that you may borrow until your household goods arrive.  Items include futons to sleep on, infant and toddler car seats, high chairs, dish kits and much more. The loan closet is available to all ranks Monday-Friday from 0900-1300. We do not stock linens so be sure to bring some with you.  Bring a copy of your orders with you as well.

All household good shipped to Tyndall/Panama City area go the  Inbound TMO office.  Once you are notified that your household goods have arrived you must make arrangements with them for the delivery.  It may be several days before the delivery can be arranged.  Please be as patient as possible.  If you have major concerns about the service you receive, TMO can tell you how to file a complaint.  

As you are unpacking, be sure that the DD Form 1840/1840R is completed.  Note the condition of your property no matter how rushed you and the movers feel.  If you find additional damage, be sure to check with the Tyndall Staff Judge Claims Office immediately to begin your claims procedures.  The telephone number is 283-3271.  They will advise you of the required procedures.

Once you have a permanent mail address, please ensure that the unit and home addresses printed on your LES and Net Pay Advice (NPA) are correct.  Incorrect information could delay your pay data.  Process changes of address at the Financial Services Office Customer Service Section and at the Military Personnel Flight.

Now you are finished with the must-do things.  You still have other needs, however, and  again, your Family Support Center can help with the following services:

The Career Focus Program is designed to assist military spouses with their job search.  Classes are available on resume preparation, interviewing techniques, organizing a job search, and applying for federal employment.  You may also set an appointment for private consultation.  A state-of-the art computer resource center with internet-ready computers is available for resume writing, federal employment application, and job bank services.  The Career Focus Program Manager also receives job listings from all over Tyndall/Panama City area, as well as national and international job listings.  

The Relocation Assistance Program is available to help you find information on local schools, day care, what to do and see in Panama City, or current real estate listings.  If the information you need is not already available, the relocation staff will help you find it.  The phone number is 850-283-4204, DSN 523-4204.

The Air Force Aid Society offers financial assistance to assist you with emergency financial hardships. Personal Financial Management Counseling is also available to help you maintain financial stability or to help you learn sound financial practices. 

If you need information on local agencies or on tuition assistance for family members, the Information and Referral Specialist can help.

Even if you are single, you are still a family of one and the Family Support Center stands ready to help.

If you don't need any of these services right now, stop by anyway.  We always enjoy meeting people new to Tyndall AFB, and we would love to have the chance to just say "Hello and Welcome."
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AIR EDUCATION AND TRAINING COMMAND

Brig Gen William F. Hodgkins
Commander, 325" Fighter Wing
445 Suwannee Road, Suite 101
Tyndall AFB FL 32403-5541

Dear Newcomer

Congratulations on your assignment to Tyndall Air Force Base, land of sunshine, beautiful
beaches, great recreation and -- most importantly -- Home of Air Superiority Training for the
United States Air Force.

s

Our mission statement, “Training the World’s Best Air Superiority Team for the Air Force,’
sums up what we do. We have an important mission, and our people take pride in doing it well.
While excellence is our standard, we actively look for ways to do our mission better, and one
way we do that is by listening to the good ideas our people have. If you have good ideas, they’ll
be heard at Tyndall.

Prior to departing for Tyndall, I encourage you to stop by your Family Support Center
(FSC) to take advantage of the many services provided by the Relocation Assistance Program.
The Relocation Assistance Manager can provide you with Standard Installation Topic Exchange
Service (SITES) information pertaining to Tyndall AFB, plus other important information that
will make your relocation casier.

Upon arrival at Tyndall, be sure one of your first stops is the FSC Relocation Center, Bldg
745. Relocation consultants will provide you with area information and assistance in settling
into the base and community. Our “Happy Landings” program provides you and your family
members with information on base support services and the unique aspects of the Air Force
lifestyle at Tyndall AFB. I assure you the Tyndall team will assist you in every way possible to
make this a smooth transition. I know you will find Tyndall a rewarding tour.

Again, welcome and congratulations on becoming a member of the Tyndall Team.
Sincerely

7
Wt DAL
LLIAM F. HODGKIS, Brig Gen, USAF

Commander
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